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Group Mediclaim Policy Ericson Healthcare THAt. Ltd.

! l Coveragelype TPA

’ o) Insurer ~@p DependentCoverage

@ﬁ The New India Assurance m Option | : Self

v _ ’ :

/ Co.Ltd Option 2 :1 +3 (SelfSpousend 2 Children)

Option 3 : 1 + 5 (SelfSpouse 2 Children,2 parents/IHaws)

ioggg'\ PolicyPeriod Sum Insured

=) 10-10-2020t0 09-10-2021 3 Lakh, 5 lakhs, 7 lakhs, 10

- lakhs

Dependent children up to 25 years of age. Parents up to 90 Years of Age. Age limit of Proposer and Spouse up to 6
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Coverage

PrecExisting Diseas€over from Day 1 without any capping
Walved off

a7 Cashless faclility
~  Covered

1 15t Year, 29 Year, 3 & 4" YearExclusion for Special Disease
Walivedoff

E@ 30 days waitingoeriod
Walivedoff

m@ Pre- Post hospitalisation expenses 30 and 60 days
Covered
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Coverage
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Capping on Room Rent

O

1% of Sl for Normal and 2% of Sl for ICU. In case, the insured person is admitted in a
with rent higher than the eligible room rent limit, the

total hospitalization claim shall be reduced in proportion of eligible room rent to the
actual room rent paid

Maternity Cover
Covered- Upto 50,000 for both Normal and LSCS. 1 year waiting period for jogwee for
maternity benefit. Maternity benefit restricted for two living children only

9 month waiting period
Applicable for newoinee

Pre-Post Natal Expenses
Within Maternity Limit for In-Patient treatment Only

Baby Day one Cover
M%\(JvreBc?m Dependent children covered from day 1 within the overall family floater Sum
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Coverage

Congenital Internal Diseases
Internal Congenital diseases are covered maximum Rs.50,008r family

=, Day Care Procedure
2 Covered

E@ CoPayment
40%Copaymentapplicable for all PED and 20% for Non PED claims for Parent/Pan&w

m@ Ambulance Charges
Rs 2500/

E@ 80D Benefit
Avalilable
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Coverage

Limit under the policy/ Disease wise Capping
Cover Limit

il Cataract
Rs 24,000/ per eye

E@ Hysterectomy
Rs 50,000/

E@ Hernia
Rs 50,000/

m@ Coronary Angiogram
Rs 20,000/
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Coverage

CABG/Angioplasty
Rs 1,50,000/

=, Knee Replacement/ Hip Replacement
e Rs 1,50,000/

E@ Chemotherapy/ Dialysis Treatment
Covered under the policy for Rs.1 Lakh per year. No limit on number of cycles

E@ PPN Network
Applicable

E@ Claim Intimation
48 hrs from time of admission
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Coverage @

Claim document submission TAT
Within 30 days fromof the date of Discharge. If intimation of claims is made after 30 day:
co-pay of 10% will be applicable. This-pay will be over and above all other conditions of

policy

— Special Condition
=% 1. One set of parents are covered under the policy there will be a latkeriod of 3 years
applicable.Cross selectionf parents are notallowed

2. Mid-term addition and Deletion of the Members under the policy are not allowed
Dependentsof existing employees may be added only in case of marriage of employ
or in case of childbirth. Appropriate premium to be charged &splicable

3. This policy shall not consider previous any Health Insurance policy for continuity &
portability benefit can be given under this policy.
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Why HCM?

CUSTOMER CONCERNS

Without a dedicated assistance customers | v @ Edelweiss | 2

& --i,ALI '
-~ +CLAIMS-SERVICIJ£G +

mostly have the following concerns:

End up missing
renewals due

Are unable to find to scattered

et records

- Have No — Innovation in Health Claims -
appropriate Assistance \
After- Sales
cover- for lack of X
Service

options

Finds it difficult to
access E-cards,
Policy details,

Network hospitals

Finds it difficultto ‘
get a resolution End up paying
without priority Customers high insurance

assistance ida/

Indian Dental Association

Finds policies
complicated




The HCM Approach

EXPERT TEAM BLUEBOX
Dedicated Team of Medical Experts Revamped enrolment and claims management

portal with additional features and ability to
integrate with TPA portals and payment

gateways

FRIORITY SERVICE 24 X 7 CASHLESS CLAIMS ASSISTANCE

Priority claim assistance provide with dedicated Emergency cashless assistance is provided

helpline and priority gquery resolution process

INTRANET ACCESS

The platform can be integrated with Clients
Intranet through an API for easy access

AMNALYTICS

Comprehensive dashboards to track metrics
such as average call wait time, servicing TATs,

dropped calls, and customer satisfaction ratio

24¥7 to ensure smooth claim experience

COMMUNICATION

Multichannel integration — 5MS , Email , Print,

Social media, videos, GIF, etc

FEEDBACK

Robust customer feedback mechanism.

Customer Centricity surveys and feedbacks are

recorded and analyzed to improve product
offering

jolay
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The HCM Approach

A CUSTOMER EXPERIENCE PLATFORM THAT HELPS TO CONTACT, SERVE AND SUPPOR

b

Ilr—..'
E HEALTH AWARENESS
CAMPAIGNS

Cl1AMS AS5ISTANCE :
CASHLESS
&

REIMBURSEME

HOSPITAL LOCATOR
&

ECARD ACCESS
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The HCM Composition

CONTACT CENTER

In house Contact center

BLUE BOX

A comprehensive and

employee-friendly platform serviced by qualifies

with a simplified approach professionals and medical team

O O O

QOO

A[ECIH Lghe

COMMUNICATION TOOLS

- Escalation tracker — Call, Email ,
Social Media

- Customer Feedback

2

- Communication Calendar

joloy
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file://edemumkalfps002/EIBL/Insurance Advisory/INSURANCE/EB Team- Restricted/Demography/Air India Retired Employee/Air India 2020-21/Enrolment_Process_ Flow_ Bluebox.pdf

BlueBox The helping hand

THE PLATFORM HELPS WITH:

KNOW YOUR BENEFITS

H LUE Bluebox offers smart, easy and insurance
an information at fingertips to the customers

97* 62" 4"

Demystifying Coverage & simplified
explanation

High Increaseq Better treatrment
satisfaction confidence compliance

Balance sum insured available

Address Common Myths

Major Covers & Exclusions

Explaining Claim Process & Deductions
Do's and Don'ts

Ask an Expert I7@d/@/
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BlueBox The Service Platform

R ERRAER S BAY A S SRR R R A e

e

. e———

ol

Indian Dental Ass




Contact Center Our Commitment

Live Support The Set-up

Owr Live support is specially

designed to provide 24/7 An internal team of Group Medical
assistance for emergency Insurance Claim (GMC) experts to readily
Jcashless claims, in accept claim related queries on policy terms
collaboration with the TPA. & conditions

A dedicated number assigned to
clients to reduce query
resolution TAT. And A robust

aod

Quality Assurance IVR support

ticketing based resolution A robust call recording and Intelligent IVR system for
system to ensure customers monitoring system is in quick assistance and easy
don’t have to be on phone for a place and utilized for service access
long time process improvement

Medical Team

Our support team is designed to {:riSiS Management

manage simple to complex
gueries with clear segregation
of L1, LZ and L3 cases.

An expert medical team attends -/ "y
to complex cases for quick l/d/a/

resolution.
Indian Dental Association

A team of experts to rely on crisis
management and availing cashless claims




Communication & Engagement

EXPONENTIA

A robust ticketing based
resolution system to ensure
customers don’t have to be
on phone for a long time

CUSTOMER CENTRICITY
Customer Centricity team
collects sample feedback
from clients regarding their
experience and the quality of
service rendered during
claims..

COMMUNICATION

PRE-LAUNCH

During this phase EIBL will
assist employees/
members through the
enrolment process via
phone call, informative
emails, 5MS and other
modes of communication

ENGAGEMENT

During this phase EIBL will
raise awareness about the
policy features, TEC's etc
through engaging mailers
and reduce the queries
directed to HR
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ClaimProcess

Claimneeds to be intimated within 7 days from date of admission and documents need to be submitted within 30 days from datscbaje

Mediclaim
Cashless

Cashless Facility Reimbursemeniacility

Cashless facility can be
availed or granted when
the hospital Is registered as
Network hospital of TPA

Reimbursemenfacilityisgenerally availed thehospitalis not
in networklist of TPAor dueto unclear requests cashlesmot
grantedby TPA oiif the insuredvoluntarilydoesnot opt for
Cashlestcility.

Claim Intimation / Claim Submission
Uploading Claim

Mail Id. https://www.ericsontpa.com /

Intimation@ericsontpa.con

PlannecHospitalization Unp&gsnggélliizrgt?(;%ency Documents UploadClaimDocuments.aspX
. Claims Department, Ericson
Whenthe When ttfhe RIS Claim Submissio| nsurance 'IPPA Pvt. Ltd.,-C1
requestfor a S
Cashleseequest Cashlesgs given _app 9167251896 alm SubmissIo) g Floor, Corporate Park, Sig
processs ; intimation Address
completedin atthe time of (documents TrombayRoad,Chembur
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mailto:intimation@ericsontpa.com
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ericsontpa.com%2F&data=02%7C01%7Claxmikant.yadav%40edelweissfin.com%7C4b0581c96e8f4c8c927408d864acce4a%7C02dbf22a371e4cacbdbc60197ffafbe8%7C0%7C0%7C637370040680022034&sdata=vQqdFmV6dMlfyzvAVpFAcCENLCGBmFh9C2APysdTteA%3D&reserved=0




