
Presentation on ςGroup MediclaimPolicy
Broker Partner : Edelweiss Gallagher Insurance Brokers Limited



Coverage

BasicInformation

Dependent Coverage
Option I : Self, 
Option 2 :1 +3 (Self, Spouse and 2 Children) ,
Option 3 : 1 + 5 (Self, Spouse , 2 Children,2 parents/In-laws)

CoverageType
Group Mediclaim Policy

PolicyPeriod
10-10-2020 to  09-10-2021

Insurer
The New India Assurance 
Co.Ltd.

TPA
Ericson Healthcare TPA Pvt. Ltd. 

Indian Dental Association

Sum Insured
3 Lakh, 5 lakhs, 7 lakhs, 10 
lakhs

Dependent children up to 25 years of age. Parents up to 90 Years of Age. Age limit of Proposer and Spouse up to 65



Coverage

Pre ςExisting Disease Cover from Day 1 without any capping
Waived off

Cashless facility
Covered 

1st Year, 2nd Year, 3rd & 4th Year Exclusion for Special Disease

Waived off

30 days waiting period

Waived off

Pre- Post hospitalisation expenses 30 and 60 days

Covered



Coverage

Capping on Room Rent
1% of SI for Normal and 2% of SI for ICU.  In case, the insured person is admitted in a room 
with rent higher than the eligible room rent limit, the
total hospitalization claim shall be reduced in proportion of eligible room rent to the 
actual room rent paid

Maternity Cover
Covered - Upto 50,000 for both Normal and  LSCS. 1 year waiting period for new joinee for 
maternity benefit. Maternity benefit restricted for two living children only

9 month waiting period

Applicable for new joinee

Pre-Post Natal Expenses

Within Maternity Limit for In-Patient treatment Only

Baby Day one Cover

New Born Dependent children covered from day 1 within the overall family floater Sum 
Insured



Coverage

Congenital Internal Diseases
Internal Congenital diseases are covered maximum  Rs.50,000/- per family

Day Care Procedure
Covered

Co-Payment

40% Copaymentapplicable for all PED and 20% for Non PED claims for Parent/Parent inlaw

Ambulance Charges

Rs 2500/-

80D Benefit

Available



Coverage

Limit under the policy/ Disease wise Capping
Cover Limit

Cataract
Rs 24,000/- per eye

Hysterectomy

Rs 50,000/-

Hernia

Rs 50,000/-

Coronary Angiogram

Rs 20,000/-



Coverage

CABG/Angioplasty
Rs 1,50,000/-

Knee Replacement/ Hip Replacement
Rs 1,50,000/-

Chemotherapy/ Dialysis Treatment

Covered under the policy for Rs.1 Lakh per year.  No limit on number of cycles

PPN Network

Applicable

Claim Intimation

48 hrs from time of admission



Coverage

Claim document submission TAT
Within 30 days from of the date of Discharge. If intimation of claims is made after 30 days, 
co-pay of 10% will be applicable. This co-pay will be over and above all other conditions of 
policy

Special Condition
1. One set of parents are covered under the policy there will be a lock-in period of 3 years 

applicable. Cross selection of parents are not allowed

2. Mid-term addition and Deletion of the Members under the policy are not allowed, 
Dependents of existing employees may be added only in case of marriage of employee 
or in case of childbirth. Appropriate premium to be charged as applicable 

3. This policy shall not consider previous any Health Insurance policy for continuity & No 
portability benefit can be given under this policy.



Why HCM?



The HCM Approach



The HCM Approach

A CUSTOMER EXPERIENCE PLATFORM THAT HELPS TO CONTACT, SERVE AND SUPPORT CUSTOMER NEEDS



The HCM Composition

file://edemumkalfps002/EIBL/Insurance Advisory/INSURANCE/EB Team- Restricted/Demography/Air India Retired Employee/Air India 2020-21/Enrolment_Process_ Flow_ Bluebox.pdf


BlueBox- The helping hand



BlueBox- The Service Platform



Contact Center ςOur Commitment



Communication & Engagement



Whenthe
Cashlessrequest 

process is
completedin

advance

When the 
request for

Cashless is given 
atthe time of 
admissiononly

PlannedHospitalization Unplanned/Emergency 
Hospitalization

ClaimProcess

Process1

ReimbursementFacility

Reimbursement facility isgenerally availed if thehospital isnot
in networklist of TPAor dueto unclear requests cashless isnot 

granted by TPA or if the insured voluntarily doesnot opt for 
Cashlessfacility.

Mediclaim
Cashless

Cashless Facility

Cashless facility can be 
availed or granted when 

the hospital is registered as 
Network hospital of TPA

Process2

Claim needs to be intimated within 7 days from date of admission and documents need  to be submitted within 30 days from date of discharge

Claim Intimation / Claim Submission

Mail Id. intimation@ericsontpa.com
Uploading Claim 

Documents
https://www.ericsontpa.com / 
UploadClaimDocuments.aspx

For what's 
app 

intimation 
(documents 

submission also)

9167251896
Claim Submission 

Address

Claims Department, Ericson 
Insurance TPA Pvt. Ltd., 11-C, 

2nd Floor, Corporate Park, Sion 
TrombayRoad, Chembur, 

Mumbai - 400 074

mailto:intimation@ericsontpa.com
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ericsontpa.com%2F&data=02%7C01%7Claxmikant.yadav%40edelweissfin.com%7C4b0581c96e8f4c8c927408d864acce4a%7C02dbf22a371e4cacbdbc60197ffafbe8%7C0%7C0%7C637370040680022034&sdata=vQqdFmV6dMlfyzvAVpFAcCENLCGBmFh9C2APysdTteA%3D&reserved=0



